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Aims! 

Strengthen integrative functions in the fields 
Quality 
international cooperation 
Student paralmenat funcionality 
Improvement of student services 

 
 



HOW? 

Connect 8 schools using existing access resources 
Web services / audio / video streaming, video 

konferencing, 
Applications!! 



exchange of information among employees 
support collaboration, decision making and 

management 
generation and delivery of business documents 
Publishing 



How we use of the IT services? 

computer classrooms 
Improvement of student services 
Web site - create, maintain, 

update,optimization 
Network! 
Didactics! 
Technical prepress 
Long distance learning 

 
 



The structure of the service 

Number of Persons? 
Status! 
Work hours! 
Competence 
Availability 
Coefficient? 
Standards?? 

 

bezbednost 

servisi Web dizajn 

mreže 



problems 

Free charges solutions 
Reliability of equipment 
access capacities 
physical capacities 
The attitude of employees to IT services 
IT awareness 
Computer illiteracy 
The variety of operating systems 

 
 



 The power of IT system 

unlimited possibilities 
The integrated system 
Internet! 
Intranet! 
Communication!!! 
The most efficient service! 
MARKET!!! 

 
 
 



IT in ACAS service 
Quality control 
• Record 
• Monitoring 
• Evaluation 
• availability of information 
• Online Library 
• E learning 
• .......... 

 
 
 
 
 

IRO 
• portal 

•Student Organizations 
•Portal 
•The role of students in quality 
management 
•Moblity 
•availability of information 
•Students standards 
•find a job!!!! 
•Student s intership!! 
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